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Short Breaks Services
Introduction
As part of the continued commitment to disabled 
children and young people and their families, Luton 
Council and its voluntary sector partners provide a range 
of short break services to meet the varying needs of 
those up the age of 25, including those with autistic 
spectrum disorders, challenging behaviour, profound and 
complex health needs, physical disability, cognitive needs 
and sensory impairments.

This Short Breaks Statement gives details of the wide 
range of services provided in Luton including: 

Short breaks – a definition
Short break services form part of a continuum of services 
that support children and young people with disabilities 
and/or life limiting conditions and their families.

Short breaks are provided to give:

 �children and young people enjoyable experiences 
away from their primary carers thereby contributing 
to their personal and social development and reducing 
social isolation

 �parents and families a necessary and valuable break 
from caring responsibilities

Carers and families are, increasingly, caring for children 
and young people with disabilities, complex health 
needs and/or challenging behaviour, for long periods of 
time. Short breaks are seen as a key component in the 
package of care supporting those families, preventing 
both carer stress and family breakdown.

Short breaks can come in a variety of formats, lasting 
anything from just a few hours to a few days (and 
occasionally longer) depending on the type of provision 
and the needs of the child or young person and their 
family. They can include day, evening, overnight and 
weekend activities; and range from ensuring ‘everyday’ 
activities are accessible to disabled children and young 
people to providing highly specialised support. They 
can take place in the child or young person’s home, 
the home of an approved carer, or a residential or 
community setting.

Luton VCS Short Breaks 
Consortium
In 2013 Luton Council supported a group of local 
community organisations to establish a consortium 
of short breaks providers.  The VCS Consortium 
members are mainly funded by charitable donations 
and grants - including a grant from Luton Airport’s 
Community Investment Fund.

Current members of the Consortium are:  

 �Autism Bedfordshire

 �CHUMS

 �Centre for Youth & Community Development (CYCD)

 �Families United Network (FUN)

 �Friends of Bright Eyes (FOBE)

 �Special Needs out of School Club (SNOOSC)

The Consortium members provide a range of services 
including:  

 �after school clubs

 �youth clubs

 �weekend clubs

 �holiday clubs and activities

 �advice and support for parents

 � information and signposting

 � training and other support services for families

The Consortium produces an annual report on its 
short break provision. You can download a copy at: 
www.autismbedfordshire.net/about-us/

For more information on the Consortium, please 
contact Autism Bedfordshire (the Lead Organisation 
for the Consortium): 

Tel: 01234 350704
Email: enquiries@autismbeds.org

 �early support and information
 �after-school and weekend clubs
 �holiday activities
 � shared care
 �overnight provision  

This statement has been written in consultation with 
our voluntary sector partners in Luton.  We would like 
to thank the local Voluntary and Community Sector 
(VCS) Consortium led by Autism Bedfordshire for their 
valuable contribution.  See below for further details of 
the Consortium.
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How do you get the help 
that you need? 
Community based services for 
young people up to 25 years
These services can be accessed without the need 
for a formal assessment and include:

 �after-school and holiday clubs run by local schools 
and voluntary organisations

 � social, leisure and sport activities eg youth clubs, 
leisure centres

 �childminding (including specialist disability 
childminders) and childcare

 �Uniform clubs eg brownies, guides, cubs and scout 
groups

Specialist services provided by 
Luton Council
To access our specialist services, you will need to 
be referred for an assessment by the Children with 
Disabilities Social Care Team. This referral is usually 
made by a professional who knows your family or by 
the parent /carer themselves. You can ask a teacher 
or a family worker, or medical professional such as 
a GP or health visitor to complete the on line MASH 
referral form. ( see details at the end of this section 
to access the form).  

London Road:
London Road provides short breaks for young people 
who have severe and complex disabilities.  

Often these young people find it very difficult 
to access other short breaks services or clubs 
and activities because of their behaviour, or the 
complexity of their health needs.

For young people to access London Road, they will 
need to be referred to our Children with Disability 
service via the MASH, have an assessment and have 
the case considered at our Resource Allocation Panel.

Shared Care:
Shared care is our short breaks fostering service.  
Our shared carers are assessed under the fostering 
regulations to offer daycare and/or overnight care 
in their homes.  The carers are all experienced 
in working with/supporting young people with 
disabilities. The young people who access this service 
require a high level of support and intervention. They 
require a referral to our Children with Disability Team 
via MASH, have an assessment completed and have 
the case considered at our Resource Allocation Panel.

Our aims
Short breaks are designed to support carers of disabled 
children so that they are able to continue to provide care, 
enable them to care more effectively and/or to manage 
their responsibilities effectively.

Short break services in Luton:

 �provide local disabled children and young people 
with the opportunity to spend time away from their 
parents, enjoying fun activities, relaxing with friends 
and socialising with their peers

 �give parents the opportunity to have a break, to spend 
time with their spouses, partners or other family 
members in the knowledge their child is safe, well 
cared for and having fun  

 �provide information, advice and support to parents 
and young people on local services, community 
facilities, benefits and access to services. 

Who is eligible for help?
Families living in Luton who have a child or young person 
with a special need or disability aged between 0-25 years 
who is substantially affected in their everyday living by: 

 �a physical or learning disability

 � sensory impairment (hearing, visual or speech)

 �autistic spectrum conditions

 �behaviour are challenging 

 �complex health needs including those who may have 
palliative, life limiting or a life threatening condition.

Complex health needs and 
life limiting conditions.
We know that some children and young people have very 
complex health needs/disabilities and require specialist 
care.

The council’s short break residential unit and the shared 
care service can provide care for children with a high level 
of medical need.  They have the support of the Short 
Breaks nurse who will ensure that the carers receive the 
right training and support and have a comprehensive 
care plan to ensure that their needs are met.

For those young people who require end of life or 
palliative care, Keech Hospice can offer services to 
support both the child/young person and their family.  

Please see the link for Keech: www.keech.org.uk   
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Direct payments
For some families and young people the option of a 
direct payment may be more suitable. This is money 
paid to you by the authority so that you can ‘buy’ in and 
organise your short breaks in a way that suits you best 
rather than receive the service from the Local Authority. 
To access direct payments you must first have an 
assessment of your child’s and family’s needs to establish 
that you meet the criteria. 

The allocation of the amount of direct payment hours 
that you are awarded is decided at a multi agency 
panel. The panel meets every two weeks and consists of 
representatives from short break services and health, 
education, social care professionals. Parents and young 
people who choose a direct payment are responsible for 
identifying and recruiting their own short break worker 
and managing the short break package themselves. If this 
is your preferred choice we will help you to set up your 
direct payment. 

Direct payments can be used to pay for services you have 
been assessed as needing, for example a carer, a service 
or equipment.  

For more information about direct payment go to  
www.luton.gov.uk/localoffer-personalbudgets 

Information and support 
services
Luton Council will tell you about, and support you to 
access, other local services and community facilities 
including:

 �occupational therapy

 �  education support

 �  disabled parking badges

 �  benefit entitlement

For details of the wide range of services available 
please contact our Family Information Service (FIS) on 
01582 548888 or visit our website:    
www.luton.gov.uk/childrenwithdisabilities

Direct Payments:
Direct Payments is money paid to families so they 
can buy services themselves for their children and 
young people. The allocation of hours is based on an 
assessment by the Childrens Disability Service and 
considered at the Resource Allocation Panel.

Luton Council aims to provide short breaks care 
to meet the needs of your family. To identify your 
needs we will undertake an assessment, for which 
you will be allocated a named professional. From the 
assessment, a short breaks plan will be drawn up in 
discussion with you. We recognise that the needs of 
your family will change over time and we will review 
your support plan at least every year.  

All referrals are made through our MASH (Multi 
Agency Safeguarding Hub) on the online referral 
form. www.luton.gov.uk/mash 

For any questions around criteria and services 
please speak to the Children with Disability Team 
on 01582 547465/ 07889592551 
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Respite and short breaks 
for young people aged  
18-25 years
The Local Authority provides respite and short breaks 
for young people. A request can be made by contacting 
Adult Social Care. 

Email: lbcaccessandassessment@luton.gov.uk Or 
phone: 01582 546000

Preventive options will be explored to maximise the 
individual and their families’ strengths and independence 
as well as for example support from family and friends, 
non-commissioned community groups and personal 
technology. Once all preventative options have been 
explored an adult social care worker will be allocated and 
an assessment completed within 28 days of referral. 

The assessment will determine the person’s eligible 
needs. When determining eligibility, the local authority 
will consider the following three conditions:

 � the adult’s needs are related to physical or mental 
impairment or illness 

 �adults unable to achieve two or more of the outcomes 
in the regulations and these will impact on the adult’s 
wellbeing 

 � the assessment will take into account the individuals 
needs and the needs of the informal carer who will be 
offered a carer’s assessment

If, after having been assessed, it is determined that 
the person is eligible for care and support, the Council 
may commission this in several ways, depending on the 
individual and their preference:

 �Day care – in a range of options. See Local Offer for 
more information. www.luton.gov.uk/localoffer 

 �Home care – domiciliary care in your own home

 �Direct payments – this is a budget to purchase 
personal assistance or agencies to provide support

 �Shared Lives – staying with an approved carer or family

 �Building based respite – staying at a residential home 
setting with 24 hour care 

Our underpinning 
principles
In Luton Council and our voluntary sector partners 
are committed to supporting families in a holistic 
way and put their child or young person at the centre 
of all we do. We work closely with parents and all 
key professionals to help children and young people 
reach their goals and fulfill their ambition. We offer 
locally based, culturally appropriate services to 
meet the diverse needs of Luton’s communities, and 
provide support to organisations delivering inclusive 
short break services.

Our short break services are based on the 
principles of:

 �early intervention and family support

 �participation in family and community life

 �promoting independence and enjoyment 

 �openness, honesty and fairness

A focus on outcomes
Improving outcomes for disabled children and young 
people is our priority. We aim to support parents and 
their children and young people with a range of services 
to meet their needs. Through regular parent consultation 
we endeavor to deliver what parents need and this 
process has resulted in the provision of a wide range 
of services, through the combination of our universal 
activities and specialist provision. This offer will enable: 

 �disabled children and young people to actively 
participate in social, leisure and sport activities 
alongside their peers through attendance at after 
school clubs, playschemes and youth clubs

 � increased confidence, self-esteem, and independence 
for the child/young person

 �parents, carers and young people to make decisions 
through the provision of information, advice, key 
worker support and guidance

Ultimately our outcomes result in more: 

 �children and young people participating in short break 
services 

 �parents receiving a break

 � siblings included in activities.  

http://www.luton.gov.uk/localoffer
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Some headlines of support 
provided during 2019/2020

DISABLED CHILDREN AND

HOURS OF SUPPORT
THROUGH

SIBLINGS SUPPORT

YOUNG PEOPLE
AND THEIR

288 DISABLED CHILDREN

57

VCS Short Breaks Consortium offered

OVER 30,000

613
SUPPORT SESSIONS

348


Qg

AND YOUNG PEOPLE WITH DAY TIME

DISABLED CHILDREN AND YOUNG PEOPLE

WHICH IS THE EQUIVALENT OF 

62,000 HOURS OF SUPPORT
SHORT BREAKS , WHICH IS THE EQUIVALENT OF

OVERNIGHT SHORT BREAKS,

1,105 HOURS OF SUPPORT

Luton Council provided

C
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The Local Offer will:

 �provide one place to go for all information needed on education, health and social care services

 �be easy to navigate through complex information from a wide range of sources

 �help users find the information they need quickly and easily

 �provide clear, transparent, relevant and accurate information about current services in a way which can be 
understood and accessed by all

 �provide links to other websites (such as early years settings /schools /colleges) for further information

For more information visit: www.luton.gov.uk/localoffer 

What is the Local Offer?
The Local Offer is an online access point for parents/carers, children and young people aged 0-25 years with special 
educational needs and disabilities. It provides clear, comprehensive and accessible information about support and 
opportunities available in education, health, social care services and the voluntary sector in the Luton area. 
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Who is a young carer?
Caring for younger brothers or sisters or looking after 
a member of the family with a long term illness or 
disability can be tough for a young person, with little 
time to spend on themselves. 

A young carer is someone aged 18 years or under or 
a young adult carer up to 25, who helps look after 
a relative who has a disability, illness, mental health 
condition, or a drug or alcohol addiction. The help 
they provide can include cooking, cleaning, shopping, 
helping someone to get washed, dressed and move 
around. Young carers may also provide emotional 
support to their parents, siblings and extended family 
members. The difference between young carers and 
other young people who help in the home is that 
young carers are often responsible for someone else 
in their family in a way that most other young people 
are not.

The legal bit:
In 2014 responsibility for young carers moved from 
adult’s social care to children’s services. The introduction 
of the Children and Families Act 2014 resulted in 
changes to the Children Act 1989 and placed a duty 
on local authorities to undertake young carers’ needs 
assessments.

If you are a young carer aged 16-17 years you can request 
an assessment in your own right.  If you are under 16 you 
will need to be referred for a young carer’s assessment - 
this can be done through your school or GP. 

Luton’s Young Carers strategy will deliver the 
following outcomes for young carers. The strategy 
aims to enable young carers to:

 �  achieve 

 �  feel supported 

 �  feel understood

 �  build resilience 

 �  have improved emotional health and wellbeing 

 �access appropriate suuport/services to protect them 
from inappropriate caring.

For more information about young carers’ services 
go to: www.chums.uk.com/young-carers or telephone 
CHUMS: 01525 863924 

To make an online referral go to: 
www.chums.uk.com and follow links to the referrals 
page. 

To make an online referral go to: www.chums.uk.com

Referrals can be made by the family, school, GP, social 
care or self-referrals, if aged 16 and over.

Young Carers
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The Disability Register

What is the Disability 
Register?

 �The Children Act 1989 requires all local authorities to 
keep a register of children with disabilities to help with 
planning and monitoring services   

 �The aim of the disability register is to help plan quality 
services for disabled children that are based on good 
factual information  

 �For the purposes of the register, a child/young person 
is defined as disabled if he/she is aged 0-18 years and 
cannot do the everyday things that his/her peers can do

 �The information will be kept confidential on a separate 
secure system 

 �No information on named individuals is made available.  
Data is used for statistical purposes.

What is the register 
used for?

 �The information will be used for research and to assist 
the planning of resources in health, education and 
social services 

 �The information will tell us whether or not we are 
providing the best and most useful services 

 �Help us to identify gaps in services and make 
improvements in the future

 �We will use mailing lists the register provides as 
a means of consulting with parents about new 
developments and/or proposed changes and to keep 
parents informed of local activities, support and 
services.

What benefit does 
registering give my child/
family?
By registering for a card, you will: 

 � receive discounts and concessions in local and national 
venues 

 �be informed of new developments and consultations 

For more information contact Family Information 
Service: 01582 548888 or fis@luton.gov.uk or visit: 
www.luton.gov.uk/Luton-childrens-disability-register

We propose to review the register every two years to 
keep it up to date. In 2017 the register was reviewed 
in consultation with parents from Lutons’ Parent Carer 
Forum.  As a direct result of parents’ feedback and 
suggestions, changes were made to the layout and 
content of the form to make it easier for parents and 
carers to complete. Under the Data Protection Act you 
can make a request in writing if you wish to see the 
information held about your child.
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Directory of services
This brochure has been produced 
during the COVID-19 pandemic. We 
advise contacting organisations for 
details of their service delivery as 
this may change due to COVID-19 
restrictions. 

After school and weekend 
clubs:
Centre for Youth and Community 
Development (CYCD)
CYCD’s Access Disability Project aims to change 
negative attitudes towards disability within the South 
Asian communities by focusing on each young person’s 
abilities, giving them opportunities to develop to their 
full potential and demonstrating that each child or young 
person is valued. It offers one-to-one and group support, 
a personal key worker, and a wide range of activities 
including board games, painting, creative arts and craft, 
poster making, playing computer games and playstation, 
using the internet, snooker, bouncy castle, football and 
cricket. Wheelchair accessible transport is available. CYCD 
offers:

Children’s Club:
for 6-11year olds

Young People’s Club: 
11-18 year olds

Youth Club: 
for young people aged 18+.

For more information visit: www.cycd.org.uk 
email: s.moheeuddin@cycd.org.uk
or telephone: 01582 519500

Baylands Equestrian Centre
Provide horse riding lessons for disabled children 
and young people aged 3 -25 years. Also offer stable 
management lessons and accredited learning college 
courses for young people aged 16 years and over. 

Contact Baylands on 01582 720766 or 
www.baylands-equestrian.co.uk for more 
information.

Friends of Bright Eyes 
FOBE offers weekly short-break activity clubs for 
disabled children and young people aged 8-25 years 
at a variety of locations across Luton. We provide an 
inclusive space for disabled children and young people 
to have masses of fun.  Staff and volunteer care-workers 
provide support, including one-to-one, for the children 
to engage in enjoyable activities and encourage them to 
push their boundaries.  Activities include crafts, drama, 
story time, sports, cooking, painting, messy play, sensory 
play and much much more.  Users often show significant 
improvement in self-esteem and confidence, forming 
lasting and valuable friendships with staff and peers.  
Accessible transport is provided. 

For more information visit: 
www.fobe.org.uk 
email: info@fobe.org.uk 
telephone: 01582 966065



CHUMS (Friendship Scheme)
Friday night youth club for young people living in Luton 
with disabilities, aged 13-25 years in term time and 
during half terms. The group meets to have fun, try 
different activities and with support devise a termly plan 
at the start of each term. During the Easter and summer 
holidays there is an opportunity to access day trips and 
workshops. 

For more information please visit: 
www.chums.uk.com, 
email: info@chums.uk.com 
or telephone: 01525 863924

Autism Bedfordshire
Loads of Autistic Fun (L.O.A.F) is a Saturday morning 
activity group run by Autism Bedfordshire for the 
whole family.  Sessions run fortnightly during term time 
providing a safe and inclusive environment for autistic 
children up to the age of 12 years and their siblings.  
Families are supported by trained staff and volunteers 
who aim to offer a short break for parents and carers 
during the sessions. 

Wanted Fun is a youth group run by Autism Bedfordshire 
which aims to develop communication skills and provide 
social opportunities for autistic young people aged 10-17 
years with lower support needs.  Sessions run fortnightly 
during term time and offer a range of activities focused 
around individual interests.  The group also regularly 
arranges outings within the local community such as trips 
to the cinema or bowling alley to help build confidence in 
new environments.  

For more information visit: 
www.autismbedfordshire.net 
email: enquiries@autismbeds.org 
helpline telephone: 01234 350704

Special Needs Out Of School Club 
(SNOOSC) 
SNOOSC provides respite/short break sessions most 
Saturdays during the year.  Sessions are based in 
Houghton Regis, and offer a variety of activities.  The 
age range is 8-25 years of age and is for all disabilities 
inclusive of profound/complex needs.   

For more information visit: www.snoosc.org.uk  
email: info@snoosc.org.uk 
telephone: 01582 868244  
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Families United Network
F.U.N. provides clubs and activities for children and 
young people with any additional need or disability 
aged from birth to 25 years.   Respite clubs providing 
one-to-one support for children and young people aged 
from 4 to 18 years are available during weekends and 
school holidays.   Weekly evening youth clubs for young 
people aged from 10 years are also available.  F.U.N. also 
provides social groups and workshops for younger adults 
with disabilities aged from 18 to 40 years.   All of FUN’s 
services are based at its fully equipped and adapted 
Activity Centre in Luton, which provides a safe and 
understanding environment for all children and young 
people with disabilities and their family carers. 

For more information visit: 
www.familiesunitednetwork.org.uk 
email: info@familiesunitednetwork.org.uk 
or telephone: 01582 420800

Hart Hill Community Centre
Hart Hill Community Centre (formerly Hart Hill Adventure 
Playground) is run by Active Luton and offers a range 
of indoor and outdoor activities for young people and 
the local community. It has  accessible toilet facilities 
including a ceiling track hoist system and changing table. 
The centre is open throughout the year. 

telephone: 01582 400272 
or email: info@activeluton.co.uk
Follow on Instagram: hhapg_luton  
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TOKKO Youth Space 
The disability project is a weekly project for young 
people between 13 and 24 years with mild to moderate 
disabilities. Young members will have the opportunity to 
use the centre’s facilities like the indoor climbing wall, 
kitchen and games room. The centre also has a dance 
studio and ICT media room. The project aims to provide 
new opportunities for young people with disabilities to 
engage in activities with young volunteers. The project 
also provides volunteering opportunities for main stream 
young people who act as buddies and provide one-to-
one support. Over the half term and school holidays 
we plan to take young people out on trips. These range 
from theme parks to museums to musical shows. There 
is a minimal cost for trips. The project is supervised by 
experienced qualified youth workers.   

For more information contact: http://tokko.co.uk/   
or telephone: 01582 544990 and ask for Sade Lee-
Skepple. email: sade.leeskepple@tokko.co.uk

Holiday clubs / activities
Centre for Youth and Community 
Development (CYCD)
CYCD’s Access Disability Project provides holiday 
playschemes for disabled young people aged 6-25 years 
within the South Asian community. Offers a wide range 
of themed activities, guidance and support. Transport 
provided. 

For more information visit: www.cycd.org.uk 
email: s.moheeuddin@cycd.org.uk 
or telephone: 01582 519500

Autism Bedfordshire Summer Schemes
Autism Bedfordshire provides a range of summer play 
schemes for autistic children and young people aged 
3-17 years.  Schemes are split into appropriate age ranges 
and levels of need, offering one-to-one support where 
required. All schemes include trips out into the local 
community to access a range of different activities and 
experiences.  

For more information visit: 
www.autismbedfordshire.net 
email: enquiries@autismbeds.org 
or telephone: 01234 350704

CHUMS (Friendship Scheme)
The Friendship Scheme youth club is for young people 
living in Luton with disabilities, aged 13-25 years.  The 
club usually meets on a Friday night including in the half-
term holidays.  During the Easter and summer holidays 
there is also an opportunity to access day trips and 
workshops. 

For more information visit: www.chums.uk.com 
email: info@chums.uk.com telephone: 01582 863924

Families United Network (F.U.N.)
F.U.N. provides clubs and activities for children and young 
people with any additional need or disability aged from 
birth to 25 years.  A drop-in Holiday Club runs 3 days a 
week during all school holidays and is accessible to the 
whole family including siblings.  Respite clubs providing 
1:1 support for children and young people aged from 4 
to 18 years are also available during school holidays.   

For more information visit: 
www.familiesunitednetwork.org.uk 
email: info@familiesunitednetwork.org.uk 
telephone: 01582 420800

Friends of Bright Eyes
FOBE provides inclusive holiday playschemes for disabled 
children and young people aged 8–25 years. We offer 
a wide variety of fun and exciting activities and also 
organise day trips including some where the whole family 
can be included.  Accessible transport is provided. 

For more information visit: www.fobe.org.uk, 
email: info@fobe.org.uk or telephone: 01582 966065

SNOOSC – Special Needs Out of School 
Club
SNOOSC provides various respite/short break sessions 
during the school holidays. Sessions are based in 
Houghton Regis, and offer a variety of activities.  The age 
range is 8 - 25 years of age.  For all disabilities inclusive of 
profound/complex needs.   

For more information please contact SNOOSC.  
web: www.snoosc.org.uk  email: info@snoosc.org.uk 
telephone: 01582 868244
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Wider support services

Child bereavement service
CHUMS Child Bereavement Service offers support in 
a variety of ways to children, young people and their 
families across Luton including telephone support for 
parents and professionals, group work and ongoing 
support for both children and parents/carers. Children 
can gain a great deal from meeting others of their own 
age who have had similar experiences. CHUMS child 
bereavement service provides children and young people 
the opportunity to understand events, express their own 
feelings and learn to adjust to their loss. 

For more information please contact Chums   
telephone: 01525 863924 email: info@chums.uk.com 
or visit  www.chums.uk.com  

Family Information Service
Luton Family Information Service (FIS) provides 
information, advice and guidance on a variety of services, 
helplines and websites that are useful to parents, carers, 
children and young people, and professionals who work 
with them. 

For more information telephone: 01582 548888 
or email: fis@luton.gov.uk

Luton Parent Carer Voice Forum
Each local area is required to have a  forum to allow the 
parents and carers of children and young people with 
SEND to have a strategic network to work with local 
agencies on service developments and design improving 
provision for SEND children and  young people.  

Local families have just established a new forum which 
aims to collect the independent voice of local families in 
Luton. The forum will aim to play a lead role in shaping 
how services are designed, delivered and promoted. 

It welcomes families of children with Special Educational 
Needs and/or Disabilities (SEND 0-25) and is open to 
parent carers, family members, guardians and foster 
parents of children and young people who have Special 
Educational Needs and/or Disabilities (no diagnosis 
needed). 

Contact have appointed an associate, Ruth Hobbs, to 
work with local families to establish a new forum. 

If you would like more information please contact via 
email: admin@lpcv.org 

Neonatal Service
The Stillbirth and Neonatal Service offers support 
to families where a baby has died.  Support can be 
provided in a variety of ways including by telephone, in 
person to individuals, couples and siblings.  There are 
monthly support groups, an annual memory day and the 
Snowdrop Remembrance Service.

For more information please contact CHUMS   
telephone: 01525 863924, email: info@chums.uk.com 
or visit: www.chums.uk.com 

Luton SENDIAS 
The Luton Special Educational Needs Disabilities 
information, advice and support service is a free impartial 
and confidential information advice and support service.

We provide information, advice and support to help 
enable children, young people (0-25 years) and their 
parents/ carers to participate in decisions regarding their 
education needs. 

We help to develop and encourage good communication 
and relationships between all parties to achieve the best 
possible outcomes for children and young people. 

We won’t make decisions for you – we will talk through 
the options available, the possible outcomes and help 
you make an informed decision.

We provide a confidential telephone and email service 
as well as a standalone website which has translation 
software on the site. 

telephone: 01582 548156 or 
web: www.sendiasluton.co.uk
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Q: My son has a disability but is in a mainstream 
school. Can he access short breaks?

A: Yes! Short breaks are available to all disabled children 
and young people regardless of the type of school 
they attend.

Q: Can my child access short breaks if they don’t have 
an Education, Health and Care Plan (EHC)?

A: Yes. Not all disabled children and young people will 
have a Statement of Educational Need or EHC plan.

Q: What’s the age range for short breaks?

A: Short breaks are available up to 25 years old and will 
vary in type and duration depending on the age of 
the child.  

Q: Are different activities provided for different 
disabilities?  

A: The majority of providers offer activities suitable 
for all disabilities however there are some specialist 
providers i.e. Autism Beds for children and young 
people with Autistic Spectrum Disorder. It is the 
responsibility of the parent to contact the service 
provider to ascertain if the provision is suitable for 
their child.  

Q: Are there costs attached?

A: Some providers offer short break services for free, 
while others make a small charge and it is best 
to check with the provider prior to attending any 
activity.  Parents can use the care component of their 
child’s Disability Living allowance or Direct Payment 
to fund short breaks.  

Q: Are siblings included?

A: Some short break providers include siblings i.e. 
Families United Network and Friends of Bright Eyes.  
Parents are advised to contact the individual provider 
to see if siblings are included. 

Q: Is an after school club a short break?

A: Some parents use after school clubs as a short 
break to enable them to continue to work/study. 
Parents should check with the provider to ensure the 
appropriate support for their child is available before 
booking.   

Q: How can I access the Short Break Statement?

A: Luton’s Short Break Statement is available in print 
form and online. Our website allows for the reader 
to view the document in larger text and also has a 
translation facility for speakers of other languages.  

Q: Where can I get a copy of the Short Break 
Statement?

A: Printed copies are available from Luton Council’s 
Family Information Service, the children with 
disabilities social care team, SENCOs and/or family 
workers in schools, Redgrave Children and Young 
People’s Centre and online at    
www.luton.gov.uk/localoffer

Q: What can Direct Payments be used for?

A: Direct Payments can be used to pay for activities, 
entry fees, carers, trips (other than school trips) and 
small items of equipment for your disabled child.  
Direct Payments cannot be used to purchase alcohol, 
tobacco, recreational substances, clothing or to pay 
household bills.  

Q: How do short breaks meet the cultural needs of 
children and young people?

A: All Luton’s short break providers are sensitive to the 
different cultural needs of the children and young 
people they serve and employ multi lingual support 
workers.  Some provide gender specific activities 
(separate boys and girls clubs) Friends of Bright Eyes.

   

Q: What training/workshops are available for 
parents?

A: Various voluntary and community organisations offer 
training/courses for parents.  Parents are advised to 
contact the providers direct or check their websites 
for more information on course availability and dates.

Short Break FAQs

http://www.luton.gov.uk/localoffer


Family Information Service 
01582 548888

Multi Agency Safeguarding Hub 
01582 547653

Family Directory
www.luton.gov.uk/localoffer

JN: 252.5


